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Non-Verbal Communication

e Tune your antennae to non-verbal
communication: improve the patient
experience (Audio podcast)

e Tips for effective body language for
medical educators

e Your body language may shape
who you are (YouTube video)




Tune Your Antennae to Non-Verbal Communication:

Improve the Patient Experience
Healthcare Communication: Effective Techniques for Clinicians

Jeannette Shorey, MD, discusses how to conduct a very efficient patient encounter by
learning non-verbal cues, which can save time for a clinician, how to handle mixed

messages, how mirroring can influence the patient.


https://podcasts.apple.com/us/podcast/tune-your-antennae-to-non-verbal-communication-improve/id1317557717?i=1000448890017

Avoid standing in fixed
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01- Avoid standing in a fixed position behind

the podium, throughout the session.
More information...

02- Avoid talking to the drawing board.
More information...



https://padlet-uploads.storage.googleapis.com/639566829/bc0d3ce4218984bf320411f1ea35b8a9/Tip1.jpg
https://padlet-uploads.storage.googleapis.com/639566829/bc0d3ce4218984bf320411f1ea35b8a9/Tip1.jpg
https://padlet-uploads.storage.googleapis.com/639566829/60fed0176cd1463ac1b39abd59ab0e7e/Tip2.jpg
https://padlet-uploads.storage.googleapis.com/639566829/60fed0176cd1463ac1b39abd59ab0e7e/Tip2.jpg

03: Adopt an “open” not a “closed” stance — More...

04: Use a “power” stance f”v? S\ x

/2225 0 s
when needed - More... \1‘\- o .
L


https://padlet-uploads.storage.googleapis.com/639566829/d2e3b301a725e8a3b9c69259562f23b8/Tip4.jpg
https://padlet-uploads.storage.googleapis.com/639566829/d2e3b301a725e8a3b9c69259562f23b8/Tip4.jpg
https://padlet-uploads.storage.googleapis.com/639566829/ef8a94b8d6e83f53bcca21289f20a429/Tip3.jpg
https://padlet-uploads.storage.googleapis.com/639566829/ef8a94b8d6e83f53bcca21289f20a429/Tip3.jpg

05: Encourage thinking and problem solving
More information...

06: Emphasize a point
More information...



https://padlet-uploads.storage.googleapis.com/639566829/b5bdc75d1b463a783814f22380891cf9/Tip5.jpg
https://padlet-uploads.storage.googleapis.com/639566829/b5bdc75d1b463a783814f22380891cf9/Tip5.jpg
https://padlet-uploads.storage.googleapis.com/639566829/50d5922e12dba7a5418cf748509bf5b1/Tip6.jpg
https://padlet-uploads.storage.googleapis.com/639566829/50d5922e12dba7a5418cf748509bf5b1/Tip6.jpg

07: Optimize questions with body language

More information...



https://padlet-uploads.storage.googleapis.com/639566829/b4851917892179471f7691a273eb476d/Tip7.jpg
https://padlet-uploads.storage.googleapis.com/639566829/b4851917892179471f7691a273eb476d/Tip7.jpg

08: Motivate the quiet learner. More
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09: Quiet the dominant participant. More



https://padlet-uploads.storage.googleapis.com/639566829/7122832f32974b84d1805cd2cd11af30/Tip8.jpg
https://padlet-uploads.storage.googleapis.com/639566829/7122832f32974b84d1805cd2cd11af30/Tip8.jpg
https://padlet-uploads.storage.googleapis.com/639566829/7122832f32974b84d1805cd2cd11af30/Tip8.jpg
https://padlet-uploads.storage.googleapis.com/639566829/7122832f32974b84d1805cd2cd11af30/Tip8.jpg

10: Show your passion. More...

11. Avoid inadvertently being a bore, standoffish,
or distracting. More...

12. Be mindful of your facial expressions (or lack
thereof). More...



https://padlet-uploads.storage.googleapis.com/639566829/fe1fff9f5caba59a290a2ff6b2f78084/Tip10.jpg
https://padlet-uploads.storage.googleapis.com/639566829/fe1fff9f5caba59a290a2ff6b2f78084/Tip10.jpg
https://padlet-uploads.storage.googleapis.com/639566829/3c6f83b7b2fa81ef1d325c9a715ceea3/Tip11.jpg
https://padlet-uploads.storage.googleapis.com/639566829/3c6f83b7b2fa81ef1d325c9a715ceea3/Tip11.jpg
https://padlet-uploads.storage.googleapis.com/639566829/fe5fb978b10aa1279247494732f602d8/Tip12.jpg
https://padlet-uploads.storage.googleapis.com/639566829/fe5fb978b10aa1279247494732f602d8/Tip12.jpg

Most of human communication is nonverbal. Medical educators seeking to
maximize their teaching effectiveness would benefit from an understanding of how
body language impacts the learning environment and how specific body language
techniques can be used to engage the audience, maintain attention, control
challenging learners, and convey passion for a topic. The specific tips and strategies
reviewed above can be applied in a wide array of teaching settings, from teaching
on rounds, to small groups, to delivering a lecture to a large audience. Understanding
and utilizing body language effectively is an important instructional skill that can be
learned and developed.

Hale AJ, Freed J, Ricotta D, Farris G, Smith CC. Med Teach. 2017
doi:10.1080/0142159X.2017.1324140
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Your body language may shape who you are | Amy Cuddy @


https://youtu.be/Ks-_Mh1QhMc
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